
Chabot College

http://www.chabotcollege.edu/computersupport/index.asp[5/30/2015 1:55:33 PM]

  

           

 
Home

Bond

Support

Standards

Guidelines

Wireless

Copy files to
 Your H:\ Drive
 (XP)

Copy files to
 Your H:\ Drive
 (Windows 7)

Door Card
 Template

Phones

Windows7
 Basics

Office 2010
 Basics

Office 2013
 Basics

Outlook 2013
 Basics

Virus Issues

Web Tutorial
 Basics

ANNOUNCEMENTS

Apply to Chabot Online

See What's Happening at
 Our Front Door...Thank
 You Measure B Voters!

President's Corner

2015 Accreditation Self-
Study Report

WAITLISTS - Student
 FAQs and Step by Step
 instructions

CLASS-Web  /  The Zone
 / Currently Open
 Classes

Need Help with Financial
 Aid, Registration,
 Academic Advising...

COMPUTER SUPPORT (Call Helpdesk ext:
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Chabot Computer Support (CCS) provides computer hardware, software, phone and
 network support to the Chabot College campus. We maintain assets and software
 licensing tracking to ensure all needs and legal requirements are meet.

CCS maintains the network, servers, phones, desktop and laptop computers for the
 administrative staff, faculty, and instructional areas at Chabot College. We provide
 support for both Mac OS X and Windows XP.

We administer and maintain the Chabotcollege.edu domain for the faculty and
 instructional networks. We provide network services such as: DHCP, DNS, Server Special
 applications and file storage for these subnets. We also administer and maintain the
 Chabot College web servers, and application servers supporting several instructional
 divisions at Chabot College. 
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Forms For Computer Access

New Technology request form (Campus access only) For New Technology Only - Not for
 service issues or needs.

Moves

Please notify computer support of any planned or current computer moves as soon as
 feasible. All computer and phone moves must be coordinated and initiated through
 computer support. This will facilitate an easy transition and limit delays due to wire
 problems. Please Call 925-424-1715, from on campus just dial x1715

News

Moving to new web server for Chabotcollege.edu and converting from Cold Fusion.

Upgrading Voicemail system for both Chabot and District.

Upgrading Systems Control Center over the Summer to improve remote management and patch
 controls.

SARSGrid upgrade over Spring break.

Upgrading Symantec Virus programs.

Updating Wireless Printing and Tightrope
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